
Delegation of Disbursing Authority: Frequently Asked Questions 

1. Who are the participants on the form? 

a. Finance Officer, Superintendent and Reviewer (optional).  The reviewer 

receives a copy of the form and is not required for signature. 

 
 

 



2. Why am I receiving emails from Wendy Francis via DocuSign? 

You will receive two emails from Wendy Francis via DocuSign.  One email will provide an access 

code to be entered into a subsequent email which begins the signing process.  Access codes are 

different each time the signing process is initiated.  

 

 

Remember to validate the access code.   



3. What are the red boxes in the form? 

 

Required fields are designated by a red box.  Type the required information in 

the field.  The form will not process without data in the required field. 

 

 

 

 

4. Will the form indicate where to sign? 

 

Yes – The “Sign Here” indicator will direct you where to sign. 

 

 

 



   

 

After choosing an electronic signature, a confirm signing indicator will appear on the left hand 

side of the document.  Confirm, and your part of the signature process is complete.  A 

completed copy of the signed document is available for download and review.  The form will 

continue the process to the next person.   

 

5. Will I receive a copy of the form? 

Yes, upon completion of all signatures, an email is sent to all participants on the form 

documenting the completed process.  The form can be accessed at this time and you 

are able to save or print the form. 

6. Who can I contact with questions? 

 

Office of State Controller Support Services Center at 919-707-0795 or  

osc.support.services@osc.nc.gov. 

 


